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MEETINGS

Next at Greater Fort Worth PRSA ...
PR in a Fake News World

This year has seen the rise of accusations of deliberate, fabricated news,
a.k.a. "fake news." PR practitioners must remember and adhere to ethical
best practices when they are asked to represent their clients or brands amid
these conversations.

Public relations educators Dr. Julie O'Neil from TCU, Dr. Mark Tremayne
from UT Arlington and Dr. Kay Colley from Texas Wesleyan University will
discuss the challenges professional communicators face in this new media
climate.

September luncheon sponsor is Meltwater.

Can’t make it? Follow along on Twitter: @FortWorthPRSA.

Time & date: 11:30 a.m.-1 p.m. Wednesday, Sept. 13
Place: City Club of Fort Worth, 301 Commerce St. (map)
Cost: members $30, nonmembers $35, students $20; walk-ups add $5; park
in the garage $2.50
Register by Sept. 8

-----

Next at Fort Worth SPJ ...
Financing Your Education

A panel of credentialed folks on all sides of the scholarships/grants 
question will offer expert advice on applying for financial aid and staying
debt free — 10 a.m.-noon Saturday, Sept. 16, on the UT Arlington campus.
Check the chapter’s home page and Facebook page for the room number.

=========================================================

STRAIGHT STUFF

Fort Worth SPJ invites members and friends to browse SPJFWbookshelf on
Half.com. Special thanks to those who have donated their used books. The
chapter also will begin hosting occasional eBay auctions. To donate books
for the bookshelf or items for auction, contact Karen Gavis at 817-821-
3547 or karen.gavis@mavs.uta.edu. ...

Writers choose the roughest of the creative paths. With more than a million
books published on Amazon, the rules are changing across all writing
disciplines. The television/film landscape is evolving rapidly as well. As
business moves from theaters to streaming services, and the technology
surrounding the film industry morphs, the demand for high-concept films
and television series is rising, and audiences take the discussion about their
favorite films/series to social media. In his workshop “Swiss Army Writer:
Diversification through Screenwriting” at the next Writers Guild of Texas
meeting — 7 p.m. Monday, Sept. 18, Richardson Public Library — Daniel
Wells will discuss the business of screenwriting, screenplay format and the
similarities and differences between writing prose and writing for the screen.
More on the Writers Guild of Texas at wgtonline.org.

IABC local update: Panelists Casey Shilling with Zoe's Kitchen; Hattie
Peterson, TDIndustries; and Selia Jenkins, Mary Kay Cosmetics, will
discuss “Corporate Culture – Creating, Building and Nurturing” at the IABC
Dallas luncheon Tuesday, Sept. 12, at The Clubs of Prestonwood (map).
Info.

PRSA local update: Deadline extended: Students, there’s still time to enter
your best work in Greater Fort Worth PRSA’s 2017 Worthy Awards. The
deadline is now Sept. 15; cost is $25 per student entry. The Sixth Annual
Worthy Awards Gala is scheduled for Wednesday, Nov. 8, celebrating
exemplary programs and tactics created by area public relations
professionals and awarding the Communicator of the Year. Tickets are $85
chapter member, $100 nonmember, $50 student and $800 table of eight.
Presenting sponsor is Bell Helicopter, and additional sponsorships are
available. E- sponsorship chair Charlie Hodges at
charlie@charliehodgesmedia.com.

PRSA local update II: Check out an article in the July issue of FW Inc. (p.
94) by chapter member Brian Murnahan, president of Murnahan Public
Relations. Headlined “PR for Small Business, How to Master the Pillars of
Public Relations and Get Expert Results in Your Small Company,” it outlines
how small business can use basic tools to create successful PR campaigns.
A sneak peek: “Step one involves taking the time to research and define key
characteristics of your intended audience and what value points matter to
that group.”

PRSA local update III: Save the date: GFW PRSA will celebrate the end of
2017 with an evening happy hour Thursday, Dec. 7. Advance scouts are
evaluating venues.

PRSA local update IV: Ketchum’s digital marketing guru, Jim Lin, will
explain what communicators should know to maximize their impact with
emerging trends, platforms and technologies at the PRSA Dallas luncheon
Thursday, Sept. 14, at Seasons 52 at NorthPark Center (map). Info.

=========================================================

Freedom of Information Foundation of Texas update: Texas governor,
lieutenant governor won’t say whom they block from public Twitter
accounts. ... Residents of Crosby, Texas, woke Aug. 31 to a 40-foot plume
of black smoke darkening their sky. Don’t worry, said government officials
and personnel from Arkema, the owner of the plant emitting the fumes —
there’s nothing toxic in your air. Locals had little choice but to take them at
their word. That’s because in recent years, state leaders have made it
increasingly difficult for communities to learn what, exactly, sits inside the
chemical plants in their neighborhoods — and just how dangerous it might
be. Details. ... Police in Garland are refusing to release documents that
could show an FBI agent allowed a terrorist attack to go ahead in 2015 in
order to avoid blowing his cover. Police were still saying last month that key
documents can’t be shared because the investigation is pending, even
though the police chief said just days after the attack that police did not
believe there were other suspects and that the two known assailants were
killed on the scene. The 2015 attack was the first ISIS-backed terrorism on
U.S. soil. The tight hold on documents by police is making it difficult for a
security guard who was shot during the event to learn whether an
undercover FBI agent was there at the scene and knew that a terrorism
event was being planned. The security guard’s lawyer believes the FBI
agent was trying to get close to the terrorists and may not have warned
authorities in order to keep his cover. Details. ... Marlin ISD Superintendent
Michael Seabolt has publicly accused the Tribune-Herald of fabricating
facts about the district’s future, but e-mails from a Texas Education Agency
official state otherwise. In a video interview with the online news outlet
Marlin Pride, Seabolt, referring to an article published Aug. 17, alleged that
the newspaper made up the fact that the district’s future remains unclear
after the district failed state accountability ratings for the sixth year in a row
despite making its most improvements since 2013. But TEA spokeswoman
DeEtta Culbertson, who was cited in the Aug. 17 article, stated again Aug.
23 that the district’s future was unclear. Details.

=========================================================

more eChaser on p. 2

Fort Worth Chapters

SEPTEMBER 2017 •  Back issues •  Advertise •  Photo Archive

Each logo in the ad rail links to the sponsor’s website!

32

advertising   • broadcast
communication studies
communication technology
journalism   • public relations

UT ArlingTon

http://www.acuoptimist.com/
http://thestarrconspiracy.com
http://thestarrconspiracy.com
http://schaeferadvertising.com
http://pavlovagency.com/
http://www.uta.edu/communication/
http://www.fwbusinesspress.com
http://fortworthprsa.org
http://spjfw.org
http://www.xdycus.com/
http://www.star-telegram.com/
http://ntdaily.com/
http://baylorlariat.com/
http://collegian.tccd.edu/
http://therambler.org/
http://www.theshorthorn.com/
http://www.tcu360.com/
http://www.wcmessenger.com/
http://journalism.tcu.edu/
http://www.tccd.edu/
http://www.themayborn.com
http://journalism.unt.edu/
http://www.uta.edu/uta/
http://www.jodesign.com/
http://www.fortworthwriter.com/
http://www.pavlikandassociates.com/
http://www.interstargroup.com/
http://xdycus.com/spjfw/echphotos.pdf
http://www.xdycus.com/spjfw/eChadvertise.html
http://www.xdycus.com/spjfw/eCharchives2.html
http://www.foift.org/2017/08/28/despite-evidence-marlin-isd-superintendent-says-uncertain-future-district-made-news/
http://www.foift.org/2017/08/02/garland-police-keeping-tight-grip-documents-two-years-isis-attack/?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+FreedomOfInformationFoundationOfTexas+%28Freedom+of+Information+Foundation+of+Texas%29
http://foift.org/2017/09/01/crosby-plant-explosion-highlights-state-efforts-block-access-chemical-information/
http://foift.org/2017/08/14/texas-governor-lieutenant-governor-wont-say-block-public-twitter-accounts/
http://foift.org/2017/08/14/texas-governor-lieutenant-governor-wont-say-block-public-twitter-accounts/
http://foift.org/2017/08/14/texas-governor-lieutenant-governor-wont-say-block-public-twitter-accounts/
http://www.prsadallas.org/meetinginfo.php?id=102&ts=1502724300
https://www.google.com/maps/place/Seasons+52/@32.8668176,-96.7735796,15z/data=!4m5!3m4!1s0x0:0x26467970a3dcaed5!8m2!3d32.8668176!4d-96.7735796
http://trendmag2.trendoffset.com/publication/frame.php?i=422567&p=&pn=&ver=html5
mailto:charlie@charliehodgesmedia.com
http://www.WorthyAwards.com
http://www.iabcdallas.com/meetinginfo.php?id=73&ts=1502827087
https://www.google.com/maps/place/15909+Preston+Rd,+Dallas,+TX+75248/@32.9643173,-96.8103953,17z/data=!3m1!4b1!4m2!3m1!1s0x864c216c78f2ba5f:0xabe7b799af187485
http://www.wgtonline.org
mailto:karen.gavis@mavs.uta.edu
http://shops.half.ebay.com/spjfwbookshelf_W0QQmZbooks
https://www.facebook.com/search/top/?q=society%20of%20professional%20journalists%20-%20fort%20worth%20pro%20chapter
http://spjfw.org
http://www.spjfw.org/
http://www.cvent.com/d/65q61r
http://www.mapquest.com/us/tx/ft-worth/76102-4100/301-commerce-st-32.755700,-97.330880
http://www.twitter.com/@FortWorthPRSA
http://fortworthprsa.org/


SEPTEMBER 2017

The Gallery

THIS MONTH IN PR/MARKETING HISTORY BY JEFF RODRIGUEZ

An irreverent look at the people and events that keep us up at night

[This column reflects the author’s views and is not intended to represent Greater
Fort Worth PRSA.]

Wheel Deal
Remembering the Promotional Stunt That was 
a Classic for Some and a Lemon for Others

Here are five words sure to get a PR pro’s heart pumping: “recorded live on
national television.” Except you’re never sure if the reaction is caused by
excitement or anxiety.

There was a good deal of both Sept. 13, 2004. That’s the day talk show
monument Oprah Winfrey kicked off her new season by surprising
everyone in her studio audience with a new car — 276 in all. 

From an entertainment viewpoint, Oprah played it beautifully. First, she
gave cars to just 11 in the audience. Then she ratcheted up the tension,
announcing that she had one more car to give away. 

Each audience member was given a small gift box, and whoever had a key
inside would win the last car. All then opened their box — and each box
held a key. As the audience went wild, Oprah began pointing and hollering,
“You get a car! And you get a car! Everybody gets a car! Everybody gets a
car!”

And so everybody did. There were screams, hugs and lots of tears — after
all, this was an Oprah audience — and people truly not disbelieving their
good fortune. In short, it was an epic feel-good story.

And it led to some very feel-good publicity. As USA Today reported, “At
times it was like a revival meeting turned reality show.” The paper quoted a
mass communications professor who dubbed it "one of the great
promotional stunts in the history of television," adding, and I am not making
this up, "It ranks with Tiny Tim getting married.” You’ll just have to Google
it.

But alas, there was a catch. As CNN, People magazine and other media
noted, “Nothing comes for free.” Not even a new car from Oprah. Because
the cars were prizes, not gifts, they were subject to tax-idermy, which is
when the government takes so much of your money you feel like you’ve
been skinned. 

The Pontiac G6 was valued at $28,500, which meant that each recipient
owed Uncle Sam about $7,000. As one winner told the Chicago Sun-Times,
“It’s not really a free car. It’s more of a 75-percent-off car.”

Seven thousand bucks is no small sum, and for some guests, it was a
considerable sum — especially since, as Forbes revealed, Oprah had
asked her staff to seek out audience members who seriously needed new
wheels. This included, as Autoblog reported, the husband and wife who won
two cars and thus sustained double the taxes. That couple, like some other
winners, sold their cars. Even Cnet, not exactly the watchdog of daytime TV,
wrote about the taxes. 

To be fair, there were many very happy recipients as well. For example, one
guest sold the car to open a makeup bar and spa. She even named a lip
gloss after Oprah and eventually sold her products in Macy’s.

But in all the excitement, one thing was overlooked: For Pontiac, the whole
point was to promote the G6. The 276 cars cost the company about $7.7
million, and it also agreed to pay the state sales tax and licensing fees. So
GM executives probably were a little disappointed that while Oprah kept
shouting about everyone getting a car, she neglected to mention that it was
a Pontiac G6. We told you it was live television.

Worse, the Oprah show was probably the highlight of the G6’s tenure. The
car was plagued by recalls and slumping sales, and in 2010 GM shut down
Pontiac, probably using the excess funds to buy stock in Blackberry.

Years later, in an interview with TV Guide, Oprah humbly mused, “The idea
of giving a whole car to somebody … I just think that’s one of the most
incredible moments anywhere.” But in 2010 she topped herself, giving
everyone in the audience a free trip to Australia. (There is no truth to the
rumor that she also gave away 276 Australian men.)

So the great car giveaway was a great success for Oprah, but not so much
for GM. Lesson learned: Before you send a PR plan flying down the road,
make sure you know where the potholes are.
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At the August PRSA luncheon, above, chapter president Claire Bloxom Armstrong introduces
the public relations team at Cook Children’s Health Care System and its media campaign that
focused on protecting children from drowning. The small staff outlined how data on drowning
revealed a crisis in the community and how they worked with internal and outside partners to
create, refine and spread their message. They provided ready-made social media content and
other collateral for organizations and media to use. The campaign, an example in developing
effective multichannel content campaigns, won the 2016 Worthy Award for Best in Show. Key
takeaways from the meeting:

• Use every available platform to spread your message, as well as the channels of others. 

• Keep the message simple and consistent.

• Someone needs to be responsible for the big picture.

• Break free of the silo mentality. 

below, Dr. Amiso George, APR, Fellow PRSA, went to Lagos, Nigeria, this summer on a
Carnegie Fellowship. The TCU associate professor of strategic communication writes: “As part
of the fellowship, I had the opportunity to give a workshop on harnessing nonverbal
communication in the workplace to a group of HR managers from a variety of companies in
Nigeria. I asked the organizers, my host institution, Pan Atlantic University School of Media and
Communication, if I could add a 30-minute presentation on ‘Understanding How Public
Relations Can Enhance the Work of HR Managers.’ I was granted the opportunity to introduce
PR to persons who may know the term but really don’t understand how PR efforts contribute to
an organization’s success. I am pleased to report that the HR managers were delighted to learn
that a PR professional does more than being a spokesperson for a company. While the
outreach is not in my community of Fort Worth, spreading the ‘gospel’ of public relations is
relevant everywhere.”
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"There is no greater
agony than carrying
an untold story."
— Maya Angelou

UNSUNG: REMEMBERING JEWELL HOUSE

Get the 2016-17 Media Directory

=========================================================

PEOPLE & PLACES

Fort Worth SPJ finance VP Gayle Reaves will give an ethics presentation,
"Leading the Ethics Charge," Sept. 19 at the Association for Women in
Communications national conference in Addison. Her talk precedes the
headliner luncheon. A Texas native and specialist in explanatory and
investigative reporting, Reaves will draw on her experiences covering
everything from local to international news, editing the award-winning Fort
Worth Weekly alternative newspaper, and now freelancing for regional and
national publications. She also teaches journalism at the University of North
Texas. Her honors include the Pulitzer Prize in international reporting in
1994 as part of a Dallas Morning News team and a George Polk Award for
courageous regional journalism. Recent work has appeared in the Texas
Observer, American Way and D Magazine, and she is working with co-
authors on a nonfiction book. Her poetry chapbook “Spectral Analysis” was
published in 2015. For the last two years she has edited the Best American
Newspaper Narratives anthology, which collects the winners of the
newspaper narrative contest sponsored annually by the Mayborn Literary
Nonfiction Conference and The Dallas Morning News.

=========================================================

GET A JOB    

Transparency in government leads to real news. ... The Star Tribune in
Minneapolis, Minn., seeks a creative, passionate designer to develop and
enhance digital products across desktop, tablet and mobile platforms. Info.
... ProPublica in New York City seeks a senior reporting fellow to do
enterprising, hard-hitting stories, whether short, medium or long. The
fellowship runs for a year, pays $800 per week and includes full benefits.
Apply by Sept. 10. Info. ... UTA Shorthorn ex Amy Bombassaro Slinker
with the Alaska Journal of Commerce e-’s, “We are now accepting résumés
for multiple positions. Submit one today or share this listing with a friend.”
Info. ... The Beaumont Enterprise has an immediate opening for a copy
editor/designer. UTA Student Publications director Beth Francesco calls
this “a GREAT position for a recent graduate.” E- editor Tim Kelly,
tkelly@hearstnp.com. ... UTA Shorthorn ex Anna Gutierrez reports that SPJ
is hiring a development coordinator to oversee fundraising for the Sigma
Delta Chi Foundation, a 501(c)(3) entity, and the Society of Professional
Journalists, a 501(c)(6). Apply by Sept. 22. Info.

=========================================================

PRESIDENT’S COLUMN   |   
Claire Bloxom Armstrong, Greater Fort Worth PRSA 

I can hardly believe it’s September, and fall (and football) are back once
again! Fall also means it’s time for the GFW PRSA nominating committee to
meet and identify potential members to join our board of directors.

Want to be part of a dynamic, fun, smart and creative team? Do you aspire
to give back to your profession? Are you looking for opportunities to expand
your network locally and nationally? Want to increase your leadership skills
and set yourself apart from your peers? If yes, I encourage you to express
your interest in joining the GFW PRSA board.

Founded in 1986, GFW PRSA is nearly 200 members strong, with a diverse
membership ranging from entry-level PR practitioners to senior-level VPs in
the corporate, nonprofit, healthcare, education and agency sectors. Our
board of directors is composed of 12 voting members and 22 committee
chairs, and we meet noon-1 p.m. the first Wednesday of each month.

Although we welcome you to inquire about any and all board positions,
including officers, directors, assembly delegates, and committee and special
interest group chairs, we are actively recruiting for six positions: 
• Community Service
• Diversity
• Ethics
• NuPRos
• Student Liaison 
• Worthy Awards

Whether you’re a recent grad or long-term chapter member, I encourage you
to consider stepping up and stepping in to help run our thriving PRSA
chapter and contribute to the ongoing changes in our profession. Shoot me
an e-mail — cba@pavlovagency.com.

“To double your income and success, triple your investment in personal
development and professional mastery.” — Robin Sharma

-----

OVER & OUT   |   John Dycus, Fort Worth SPJ 

We lost our favorite conspiracy theorist last month. Jim Marrs died Aug. 2;
he was 73. Marrs was an accomplished journalist, born story teller and avid
(some said obsessed) collector (some said promoter) of the myriad
speculations surrounding President Kennedy’s death. He taught a UT
Arlington course on the assassination for 31 years. His book “Crossfire: The
Plot That Killed Kennedy” became the basis for the Oliver Stone film “JFK.”
He and Carolyn Poirot sat side by side at the Star-Telegram in the mid-’80s
and often answered each other's phones when one of them was out of the
office. “One day a man who would not identify himself asked for Marrs and
said in a very shaky voice that it was ‘a matter of life and death,’ ” Poirot
remembers. “The man repeated ‘life and death’ three or four times. I had to
find Marrs and give him a phone number to call immediately. I ran and told
Lou Hudson, who was the city editor, and soon the whole newsroom was
worried. Lou gave me Marrs’ home number, and I called his wife to see if
she could get a message to him. I was panicky, but Carol calmly said, "Oh,
Carolyn, don't worry, it's always a matter of life and death. I'm sure he's
fine." I never did learn what that was about, but Marrs was at work the next
day and assured me he was in no imminent danger. But he did say he was
sworn to secrecy and couldn't tell me anything else.” Marrs was the first
person Poirot ever heard say, "If I tell you, I'll have to kill you." Yessir, Jim
replayed that fateful Dallas day a million times. Maybe now he finally knows
for sure. More here and here.

SPJ Factoids: While some journalists were forced to evacuate, they didn't
stop covering the storm, even as flood waters filled their news station. ...
Here’s how people are using social media as a channel for help. ... Two
journalists predicted the flooding disaster in Houston with their series
"Boomtown, Floodtown" in 2016. Now they're staying to report through the
catastrophe. ... Dallas Morning News photographer Louis DeLuca knew this
image was special as soon as he took it. "I certainly understand the power of
the still image to move people." ... News organizations intend to cover
Harvey for weeks. The problems in Houston don't stop when the water dries
up. The Corpus Christi Caller Times, San Antonio Express-News, Houston
Chronicle, New York Times, Washington Post and Wall Street Journal have
all dropped their paywalls so people can get information and Harvey updates
for free.   

Caught my eye. Chemical plant explosion not an accident — it's the result of
specific choices. ... How a simple ethanol injection could revolutionize some
cancer treatments. ... Elon Musk has a simple plan to power US entirely on
renewable energy. ... Bone conduction ring puts phone calls at your
fingertips. ... Graphene-based sheets make dirty water drinkable simply and
cheaply. ... For life-saving blood purification, magnets may beat antibiotics.

Closing words [with gratitude to Garrison Keillor and American Public
Media, a source for many of these public domain pearls]: "As I walked out
the door toward the gate that would lead to my freedom, I knew if I didn't
leave my bitterness and hatred behind, I'd still be in prison." — Nelson
Mandela, who spent 27 years incarcerated; he also said, "A good head and
good heart are always a formidable combination. But when you add to that a
literate tongue or pen, then you have something very special." ... "The world
can forgive practically anything except people who mind their own
business." — “Gone With the Wind” author Margaret Mitchell ... "At 16 the
poet reads Whitman and Homer and wants to be immortal. Alas, at 24 the
same poet wants to be in The New Yorker." — Donald Hall, 14th poet
laureate of the United States 

Closing words II, a little justice in the john division: "Today's victory shows
what can happen when transgender Americans and their allies stay vigilant
and push back against legislation that helps no one and harms many." —
Sarah Kate Ellis, president and CEO of GLAAD, on "bathroom bill"
legislation in Texas. The discriminatory proposal died for a second time
when the Legislature finished its work for the special session. 
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